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SISC
Self-Insured Schools of California
Schools Helping Schools

Take advantage of
no cost benefits to help
you get and stay healthy

AVAILABILITY AND HOW TO GET
STARTED

BENEFIT HIGHLIGHTS

24/7 Help with Personal Concerns All employees at member
districts

Call 800-999-7222

SISC Employee Assistance Program

Access free, confidential resources for help with emotional,

marital, financial, addiction, legal, or stress issues. Visit anthemEAP.com
and enter SISC

24/7 Virtual Primary Care Doctor Anthem and Blue Shield
Eden Health PPO members

Scan the QR code to
download the Eden Health
app, and register for your
Eden Health membership.

Virtually connect with a primary care physician to
manage all your physical and mental healthcare
needs. Eden providers diagnose conditions, manage
prescriptions, refer to specialists, and answer follow
up guestions using video visits or live chat.

Personal Health Coaching Anthem and Blue Shield

Vida Health members

Get one-on-one health coaching, therapy, chronic el t i

condition management, health trackers and other tools Visit vida.com/sisc
and resources online or via phone.

24/7 Physician Access—Anytime, Anywhere Anthem and Blue Shield

MDLive members

Access to virtual visits with psychiatrists and therapists Call 888-632-2738

for members age 10 and up. Virtual urgent care services Visit mdlive.com/sisc
are available to all members. Physicians can prescribe
medication when appropriate.

Free Generic Medications Anthem and Blue Shield
members

Call 800-774-2678 (press 1)

Costco

Access most generic medications at no cost through
Costco retail and mail oder pharmacies. You don’t need to Visit costco.com
be a Costco member.

Per IRS guidelines, SISC HSA Members may not be eligible for these programs. Continued & 1


http://anthemEAP.com
http://vida.com/sisc
http://mdlive.com/sisc
http://costco.com

BENEFIT HIGHLIGHTS

Expert Medical Opinions
Teladoc Medical Experts

Get answers to health care questions and second
opinions from world-leading experts.

Physical Therapy for Back or Joint Pain
Hinge Health
Get access to free wearable sensors and monitoring

devices, unlimited one-on-one coaching and
personalized exercise therapy.

24/7 Access to Virtual Maternity and
Postpartum Support

Maven

Consult with a care advocate who connects you with
trustworthy content delivered by doctors, specialists

coaches and other maternity providers to help deal with
pregnancy and postpartum concerns.

Hip, Knee, and Spine Surgical Benefit
Carrum Health
Consult top-quality surgeons on hip and knee

replacements and certain spine surgeries. Benefit covers
all related travel and medical bills.

Enhanced Cancer Benefit
Contigo Health
Consult experts on initial diagnosis and development of a

care plan. Benefit includes care coordination services with
at home provider, transportation, and more.

AVAILABILITY AND HOW TO GET

STARTED

Anthem, Blue Shield, and
Kaiser Permanente members

Call 800-835-2362
Visit teladoc.com/SISC

Anthem and Blue Shield
PPO members

Call 855-902-2777

Visit hingehealth.com/sisc

Anthem and Blue Shield
PPO members

Call 855-442-5885

Visit mavenclinic.com/join/SISC

Anthem and Blue Shield
PPO members

Call 888-855-7806

Visit carrumhealth.com/sisc

Anthem and Blue Shield
PPO members

Call 877-220-3556

Visit sisc.contigohealth.com

Per IRS guidelines, SISC HSA Members may not be eligible for these programs.


http://teladoc.com/SISC
http://hingehealth.com/sisc
http://mavenclinic.com/join/SISC
http://carrumhealth.com/sisc
http://sisc.contigohealth.com

edenhealth + ®SISC

Need a Primary Care Doctor?

Just ask Eden. You'll get connected to an entire health Care Team.

As part of your SISC PPO Medical Benefits, you have 24/7 accessto a Care
Team who works together to offer you primarycare, mental health support,
and answers to follow-up care questions through one app. The answer to
most of your health questions is now simple: “Just Ask Eden."

WE’RE HERE, 24/7/365

Today
Hi there. I'm not feeling well

and would like to speak to

Diagnoses and i Answers to follow
Treatments Dr. Morrisan, MD up care questions
a Hi Katie, I'm Dr. Morrison from Eden
Health. I'm sorry to hear that you
aren’t feeling well. What are some of
:] the symptoms you are experiencing? R
& I've had a sore throat
and runny nose for the
past 2 days.
Prescription Refills o oo Specialist Referrals

g I'd be happy to help you. Would you
like to discuss this further now via

texting through the app? We can also
schedule a phone call or video visit to < )
address your symptoms.

. - ® | ©
Slghedﬁled v_|dheo visits or 0 - 5 o Mental Health
Ive chat wit a 'p”mary Chat  Appointments Care Plan profile Support
care physician

IT’S NEVER BEEN EASIER TO STAY ON TOP OF YOUR HEALTH:

Available at no cost to
SISC Anthem and Blue
Shield PPO members*

Confidential and never
shared with your employer

Access for
dependents over 18

Scan the QR code to download the Eden Health
app, and register for your free Eden Health

membership.
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*SISC Members enrolled on an HSA plan are not eligible for this benefit. !




MDLIVE

M SISC

Self-Insured Schools of California
Schools Helping Schools

Need a doctor?
No long wait.

$10 copay.
Always open.

With MDLIVE, you can visit with a doctor
24/7 from your home, office or on-the-go.

Welcome to MDLIVE!

Your anytime, anywhere

doctor’s office.

Visit a doctor by phone, secure video, or MDLIVE App.
Pediatricians are available 24/7, and family members are

also eligible. Behavioral health and psychiatric visits are
available from the convenience of your own home.

Per IRS guidelines, HSA members are responsible for the full
cost of the visit until their deductible is met.

U.S. board-certified doctors with an
average of 15 years of experience.

Consultations are convenient,
private and secure.

Prescriptions can be sent to
your nearest pharmacy,
if medically necessary.
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Download the app.

Join for free. Visit a doctor.

Your COPAYis $10

Your copay is $10

for all visits

HSA Members must meet annual plan deductible
before acessing $10 visits.

We treat over 50 routine
medical conditions including:

* Ache . Fever * Respiratory
* Allergies « Headache Problems
« Cold / Flu * Insect Bites * Sore Throats
» Constipation  « Nausea/ * Urinary
* Cough Vomiting Problems / UTI
* Diarrhea * Pink Eye * Vaginitis
« Rash « And More

* Ear Problems

MDLIVE.com/sisc

1-800-657-6169

Copyright © 2019 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not replace the primary care physician, is not an insurance product and may not be able
to substitute for traditional in person care in every case or for every condition. MDLIVE does not prescribe DEA controlled substances and may not prescribe non-therapeutic drugs and certain other drugs which may be harmful because
of their potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the right to deny care if based on professional judgment a case is inappropriate for telehealth
or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit ht ps://www.MDL IVE.com/terms—c f-use/.


http://www.MDLIVE.com/terms-of-use/.

Sign up and start the
program today!

@sisc | 1

Conquer back and joint pain
without drugs or surgery

We provide all the tools you need to get moving again from the
comfort of your home. You'll get exercise therapy tailored to your
needs, technology for instant feedback in the app, personal coach
and physical therapist. Best of all, it’s free — 100% covered by SISC
for you and eligible family members.

Sign up today for help with any of the following: ©
e Conquer pain or limited movement @

TARGET

o Recover from a past injury
® Reduce stiffness in achy joints

Join for your back, knee, hip, neck, or shoulder. On average, 0
participants cut their pain as much as 68%*!

E E._ Scan the QR code to learn more or apply at
= hinge.health/sisc
or call (855) 902-2777

¢;Tiene dolor o una lesion?
Envie un correo electrénico a hola@hingehealth.com o marque el nimero siguiente para obtener mas informacion
sobre las soluciones de Hinge Health.

Eligibility: Available for free to employees, dependents 18+, and pre-65 retirees enrolled in an Anthem PPO or Blue Shield PPO medical plan
with SISC as their primary insurance. HSA plan members are not eligible.

*Participants with chronic knee and back pain after 12 weeks. Bailey, et al. Digital Care for Chronic Musculoskeletal Pain:
10,000 Participant Longitudinal Cohort Study. JMIR. (2020).
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A personal health coach or
therapist to help you get R\
healthier & oA
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Download the Choose SISC as Choose your coach or therapist Develop new
Vida Health app your organization and schedule healthy habits and
your first session reach your goals

Vida Health - your free health benefit through SISC — will match you with a health coach or therapist
who will help you manage diabetes, lose weight, feel less stressed, and make lifestyle changes that
lead to a happier, healthier life.

Vida will help you get healthier. That's why SISC will cover the cost for you.

With Vida, you'll get a virtual coach or therapist to help you with things like:

L J
Managing and Lowering blood pressure
Losing weight preventing diabetes or cholesterol
" N C
N

Feeling better and

Getting more exercise Reducing stress .
healthier overall

Explore your new benefit now

Visit vida.com/SISC to learn more about Vida. For help signing up,
email support@vida.com.

Meet Karen

Because of Vida, I've lowered my blood sugar and my cholesterol. More importantly,

| feel better. | have less pain, more energy, and a better relationship with food. | found
exercise that | love and made changes that | know will last. Vida has changed my life
for the better, perhaps even saved my life.

Anthem and Blue Shield PPO and HMO members over the age of 18 (Excluding 65+ Plans) are eligible for
Vida Health. HSA members are not eligible for this program.
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The Sydney Health
mobile app makes

healthcare easier

Access personalized health and
wellness information wherever you are

Use SydneyS™ Health to keep track of your health and benefits — all in one place.
With a few taps, you can quickly access your plan details, Member Services,
virtual care, and wellness resources. Sydney Health stays one step ahead —
moving your health forward by building a world of wellness around you.

Search for doctors, hospitals, and other
healthcare professionals in your plan’s
network and compare costs. You can
filter providers by what is most important
to you, such as gender, languages
spoken, or location. You'll be matched
with the best results based on your
personal needs.

Use My Health Dashboard to find news on
health topics that interest you, health
and wellness tips, and personalized
action plans that can help you reach your
goals. It also offers a customized
experience just for you, such as syncing
your fitness tracker and scanning and
tracking your meals.

If you have questions about your
benefits or need information, Sydney
Health can help you quickly find what
you're looking for and connect you to an
Anthem representative.

Connect directly to care from the
convenience of home. Assess your
symptoms quickly using the Symptom
Checker or talk to a doctor via chat or
video session.

This resource center helps you connect
with organizations offering no-cost and
reduced-cost programs to help with
challenges such as food, transportation,
and child care.

See a full picture of your family’s health
in one secure place. Use a single profile
to view, download, and share information
such as health histories and electronic
medical records directly from your
smartphone or computer.

Download the Sydney
Health app today

Use the app anytime to:
o Find care and compare costs.

o See what’s covered and
check claims.

o View and use digital ID cards.

o Check your plan progress.
o Fill prescriptions.

Scan the QR code
to download the
Sydney Health app.

You can also set up an account
at anthem.com/ca/register to
access most of the same
features from your computer.

In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare professional in your plan’s network. If you receive care from a doctor or healthcare professional not in your plan's network, your share of the costs may be

higher. You may also receive a bill for any charges not covered by your health plan.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2020-2022 The Virtual Primary Care experience is offered through an arrangement with Hydrogen Health.
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

116947CAMENABC VPOD BV Rev. 08/22



Manage your health care anytime, anywhere

from your phone, tablet, or computer

Get 24/7 access to your Blue Shield health plan information through our mobile app and website.

It's easy to get started:

Verizon LTE 6:32PM

Find a Doctor From your phone, From your computer,
download the register for your online
s Blue Shield of California account at
mobile app on the blueshieldca.com/godigital.

App Store*™ or

Google Play™ and
click register.

W 00

DENTISTS VISION CARE FACILITIES

m 5 0 Once you register, you'll be able to:

EQUIPMENT &

. Find a doctor or urgent care center near you

90, Hear Team + View or print your Blue Shield member ID card

+  Check your deductible and copayment/
coinsurance year-to-date totals

- View your claims

+  Review your benefits information

# Download on the
& Appstore - See your wellness benefits

GET IT ON

P> Google play

Blue Shield of California is an independent member of the Blue Shield Association A47784_0722

Apple and the Apple logo are trademarks of Apple Inc. App Store is a service mark of Apple Inc.
Google Play and the Google Play logo are trademarks of Google LLC.

Blue Shield and the Shield symbol are registered trademarks of the BlueCross BlueShield Association, an association of independent Blue Cross and Blue Shield plans.

blue

blueshieldca.com california


https://www.apple.com/app-store/
https://play.google.com/store
https://apps.apple.com/us/app/blue-shield-of-california/id728293729
https://play.google.com/store/apps/details?id=com.blueshieldca.prod
https://www.blueshieldca.com/bsca/bsc/public/member/mp/login

Get more out of your mobile

0 Register on kp.org to get secure access to My Health Manager — your one-stop resource
for managing your care online.

9 Download the Kaiser Permanente app to access all the convenient features of My Health
Manager on your smartphone. Download the app from the App Store’™ or Google Play®
at no cost.*

e Open the app on your smartphone and log in using your kp.org registration credentials.
Using the app, here’s what you can do right from your smartphone:

e Email your doctor’s office. e Schedule or cancel routine

appointments.
e \iew most lab test results. PP

e New: Access a digital version of

e Refill most prescriptions. your membership card.

Kaiser Permanente Digital membership card
app dashboard
Digital membership card
Access your membership e sosan o0 -
information anytime, anywhere = s EERVANENTES e
with an electronic version of your Messages "@ ”‘:"'S:”":"A':n“”: ®
membership card. The integrated - b

No Upcoming Appointments

photo serves as valid ID. Appointments |

k ~WE FIE B

0 Check in for appointments.

Pharmacy

o Pick up prescriptions.

o Access your family’s Medical Record

No New Test Results

membership information. i

To use your digital membership
card, tap the card icon at the
bottom of the Kaiser Permanente
app dashboard.

Note: Many of these features are available only to members receiving care at Kaiser Permanente medical facilities. As of April 2016 the digital
membership card is not available to members in certain plans including Medicare, PPO, and out-of-area.

*App Store is a service mark of Apple, Inc. Google Play is a trademark of Google, Inc.
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KAISER PERMANENTE.

Q’:‘ Please recycle. SCAL. April 2016
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DIGITAL TOOLS FOR
EMOTIONAL WELLNESS

Self-care at

your fingertips
- 'NO coon
to members

Everyone needs support for total health — mind, body, and spirit. Digital tools can help
you navigate life's challenges, make small changes that improve sleep, mood, and more,
or simply support an overall sense of well-being.

* Thoroughly evaluated by Kaiser Permanente clinicians
e Easy to use and proven effective
 Safe and confidential

Explore activities and techniques that can benefit anyone — either as self-guided self-
care or complements to clinical support. They're not intended to replace treatment
or advice, but they can help you build resilience, set goals, and take meaningful steps
toward becoming a healthier, happier you.

Just three steps to a healthier you

1. From a desktop computer, go to kp.org/selfcareapps/scal to access myStrength for the first time.

2. Click on the Get Started button and sign in to kp.org with your user ID and password.

3. Follow the prompts to complete registration and begin using myStrength.

@Strength helps with:

Depression | Anxiety | Sleep | Stress | Substance use | Chronic pain

myStrength® is a personalized program that includes interactive activities, in-the-moment coping
tools, inspirational resources, and community support. You can track preferences and goals, current
emotional states, and ongoing life events to improve your awareness and change behaviors.

myStrength® is a wholly owned subsidiary of Livongo Health, Inc.

&% KAISER PERMANENTE.


https://healthy.kaiserpermanente.org/southern-california/health-wellness/mental-health/tools-resources/digital?kp_shortcut_referrer=kp.org/selfcareapps/scal
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